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1. OBIIIME ITOJIOXKEHWA

Hacrosmee [lonoxxenue BMecTe ¢ I[OI‘OBOpOM Ha OKa3aHHUC INNIAaTHBIX CTOMATOJIOTHYCCKHUX YCJIYT,

[TpHIOKeHUSIME K JIOTOBOPY, APYTMMH JOTOBOPaMH M JIOKAJIbHBIMH aKTaMH, PETYJIHPYET TapaHTHHHBIC
o0s3arenscTBa U 00s3arenscTBa 1Mo cpokam ciyx0s1 OOO Cromaronorvdeckas kmHuKA «lIpesu/leHT
(masree Kimunukay) nepen [laiiueHTOM IpH OKa3aHUH ITATHBIX CTOMATOJIOTHYECKUX YCIIYT.

1.2. Hacrosimee [Tosnoxxenue pazpaboTaHo B coOTBeTCTBUH ¢ ['paxxnanckuM kogekcoM P®, zakonom «O
3aiuTe mpaB nmorpebureneii», [IpaBumamu mpenocTaBieHHs] MEAMLIMHCKAMHE OPraHU3alMsIMHU ILIATHBIX
MeaunuHCKuX yeryT ([TTTP® ot 4 oxtsa6ps 2012 r. N 1006 "O6 yrBepxxnenun [IpaBuin npenocraBieHus
METUIIMHCKUME OpraHU3alMsIMHA TUIATHBIX MeOuIUHCKHUX yciyr'), ®enepanbHbM 3akoHOM N 323-03
"O0 0cHOBaX OXpaHKI 3OPOBBS rpaxkaan B Poccuiickoit denepanun’.

2.1.

2.2.

2.3.

2.4.

2.5.

3.1.

3.2.

3.3.

2. OIIPEJEJIEHUE ITOHATUA
[apaHTHIHBIA CPOK — 3TO IEpPHOJ, B TEUYEHHE KOTOPOro B ciiydae OOHapy»KEeHHs HeIOCTaTKa B

OKa3aHHBIX yCIIyTax, IallueHT BIIpaBe 110 CBOEMY BBIOOpY OTpeOOBaTh:

— 0e3B03ME3IHOTO YCTpaHEeHHs HEOCTATKOB OKa3aHHOU yCITyTH;

— COOTBETCTBYIOIIETO YMEHBIIEHNUS CTOMMOCTH OKa3aHHOH YCIIyTH;

— IOBTOPHOT'O OKa3aHUs YCIIyTH.
Cpok cmyxObl — 3TO IEpUON, B TEUYEHHE KOTOPOro B cilydae OOHApY)XEHHUS CYIIECTBEHHBIX
HEJI0CTaTKOB OKa3aHHBIX yCIyrax, IIallieHT BIIpaBe 0 CBOEMY BEIOOpPY MOTpeOOBaTh:

— 0e3BO3ME3IHOTO YCTpaHEeHHS HeIOCTATKOB OKa3aHHOM YCIIyTH;

— COOTBETCTBYIOIIETO YMEHBIIEHNS CTOMMOCTH OKa3aHHOHN YCITyTH;

— TIOBTOPHOTI'O OKa3aHWs YCIyTH,

— BO3BparTa OIUIAYEHHBIX 3@ YCIIYTU JAECHEXKHBIX CPENICTB.
Henmocrarok — 3TO HECOOTBETCTBHE OKa3aHHON CTOMATOJIOTHYECKOH YCIYyrH 00sS3aTeIbHBIM
MEIULUHCKAM TpeOOBAHUSAM U TEXHOJOTHUSIM, BO3MOXKHOCTh BO3HHKHOBEHHS KOTOPOro He ObLia
3apaHee oroBopeHa ¢ Ilanuentom B MudopmupoBannom nobpoBosibsHOM cornacuu (IIpumoxenue
Nel x moroBopy Ha OKa3aHMe IIATHBIX CTOMATOJIOTHYECKHX YCIIYT).
CyuecTBeHHBII HEIOCTAaTOK - HEYCTPAaHWMEBIH HEJIOCTATOK MJIM HEJIOCTaTOK, KOTOPBIA HE MOXKET
ObITb ycTpaHeH Oe3 Hecopa3MepHBIX pacXoJOB WM 3aTpaT BPEMEHH, WIH BbISIBJISETCS
HEOJHOKPAaTHO, WIH IPOSBIACTCS BHOBb IIOCTE €ro YCTpaHEHHs, HWIH OPyrHe MOJ00HBIE
HEJIOCTATKH.
besonacHOCTB ycityru — 6€30MaCHOCTD YCIIYTH IJIS )KU3HHU M 3J0POBBS IOTPEOUTENS TIPH OOBIYHBIX
YCIIOBUSAX €€ MCIIOJIB30BaHMs, a TaK)Ke 0€30IIaCHOCTh MpoLiecca OKa3aHUs YCIIyTH.

3. TIPABA 1 OBA3AHHOCTU KJIMHUKU U TTALITUEHTA
B cinydae BbIsiBIIeHHS TFOOBIX HEJOCTATKOB K OKa3aHHBIM MEIUIIMHCKUM yCIyraM HalueHT J0JIKeH
o0patuTbes B perucTpaTypy KnnHUKYM, W370XKATH CYyTh 3aMEUYaHUN U 3alKcaTbCs Ha OeCIiIaTHEIM
IIPUEM K JIeyaleMy Bpauy.
VYcTpaHeHHe HENOCTAaTKOB B TEUEHHE TapaHTHHHOTO CpOKa IPOM3BOAUTCS OECIIaTHO IS
MalyeHTa.

YCTpaHeHI/Ie CYIIECTBECHHBIX HEAOCTATKOB B TCUCHHE CpOKa C.TIy)K6I>I IIPOU3BOOUTCA OecIiaTHO IS
InmanmueHTa.



4. TAPAHTUMHBIE CPOKHU Y CPOKU CJIYKBbI

4.1. Ha pasnu4nble BHOBI CTOMATONOTHYECKHX YCIYT TapaHTHMHBIM CPOK H  CpOK CITy OBl
YCTaHaBJIUBAIOTCA B COOTBETCTBHH C PEKOMEHIOBAHHBEIMH B CTOMATOJOTMH CPOKAMH U
yKa3bIBAIOTCA B paszaene § Hacrosmiero [Tomoxenus.

4.2.Ha cromaromoruueckue yCiyrd, He yKasaHHBIE B pasdele 8 HacTosmero IlomoeHus,
YCTaHABIMBACTCA TAPAHTUMHBEIA CPOK B pa3Mepe ONHOM HENeNH B CBA3M C TEM, 4YTO OTH
MEMLMHCKAE yCIYrH (eueOHble MaHUIYNANMM) CBS3aHBl C OONBIION CTENEHBIO pHCKA
BO3HHKHOBEHHS OCJIOXKHEHHH I[I0CJ€ IIPOBEAECHHOTO JIEUYEHHS W MPOBOAATCS TONBKO IO
HACTOATENILHOM TPOCKOE IMAlMEHTAa BONPEKH PEKOMEHJALMSM JIeYalero Bpada. IlosTomy
BO3HHKAIOIME B pE3ynbTarTe JIEUCHHMs 3TUX 3a00JieBaHWM HENOCTATKH, IOCTEe MCTEUEHHUS
rapaHTHHHOIO CPOKA YCTPAHSIOTCS Ha BO3ME3HOM OCHOBE.

4.3.Ha cromaronornveckue yciyrm, He yKasaHHble B pasfele 8 HacTosmero [lofoskeHws,
YCTaHaBJIHMBACTCS CPOK CJIy>KOBI B pasMepe IBYX HeNENb, B CBS3H C TEM, UYTO STH MeIUIMHCKHE
yeayrn (JIedeOHble MaHHIYIANMH) CBS3aHBI C OONBIION CTENEHBIO PHCKA BO3HUKHOBEHMS
OCJIOXHEHUH T0C/Ie MPOBEACHHOTO JIEYEHHs M HPOBOISATCS TONBKO MO HACTOSATENBHOM IPOCHOE
TNalUCHTa BOIPEKH DPEKOMEHAALMAM Jedaiero Bpada. [103TOMy BO3HHKAIOIIME B pe3yibTaTe
JIEYEHHs] ITHX 3a00JCBAHUH HENOCTATKH, IIOCIHE HCTEYEHHS CPOKA CIYXKOBI YCTPAHSIOTCS Ha
BO3ME3IHON OCHOBE.

4.4. 'apanTuiiHble CPOKM Ha OPTONEAMYECKHE YCIYTH yCTAHABIHBAIOTCSA B pasMmepe OAHOH Henmenu B
CIIEAYIOUINX CIIyJasiX:

4.4.1. Ha yCTaHOBKY BPEeMEHHbIX OPTOIEIMIECKHUX KOHCTPYKLIHIL;

4.4.2. npu xenanuu IlanuenTa BEIOIHATE paGoTy MO OIIPENCNICHHOW UM CXeM€ U (WIH) TIpH
HaJliiMe MEJWIMHCKHAX IIPOTUBOIOKA3aHUM K BBINOJHEHHUIO OMNPEIETICHHEIX BHIOB
[IPOTE3NPOBAHHS.

4.5. Cpokn cmyx0bl Ha OpTOINEIUYECKHE YCIYTH YCTAHABIMBAIOTCH B pasMepe IBYX HEICNIb B
CIIEAYIOUINX CITyJasiX:

4.5.1. Ha yCTaHOBKY BPEMEHHBIX OPTOIEIMYECKUX KOHCTPYKIIHH;

4.5.2. npu xenanuu ITanueHTa BEIMOTHATE paGoTy MO OIPENeNICHHOW UM CXeMe U (WIH) IpH
HAJIMIHC MEJULIWHCKMX IIPOTHBOIOKA3aHHWH K BBINOJHEHHIO OMPENENEHHBIX BHIOB
IIPOTE3UPOBAHHSI.

4.6. B ciyyasx, korga 0CoGEHHOCTH OpraHM3Ma TAlHEeHTa, B T.9. COCTOSHHS ero POTOBOI1 MOJNIOCTH, HE
TO3BOJIAIOT OBITH YBEPEHHBIM B IIPOTHO3€, MOXKET OBITH YCTAHOBIIEH COKpAIIEHHBIH TapaHTHNHEIH
CPOK Ha CTOMATOJIOTHYCCKHE YCIyTH, KOTOPbI oOTpaxkaeTcs B ['apaHTHHHOM macmopre Wiu
MudopmupoBaHHOM N06POBONBEHOM COTJIACHH Ha MEIUIHHCKYIO YCIYTY, B TOM YHUCIIE:

4.6.1. npu HATMYMH [IOABHKHOCTH 3y00B;

4.6.2. TIpH HAIMYHH COIMYTCTBYIOIIETO 3260/ IEBAHNS: MIAPOJIOHTHUT, IIapoL0HT03. O0s3aTeIbHBIM
YCJIOBUEM  TPCNOCTABNCHUS TapaHTHH B OTOM Ciydae SBISIETCS HPOBENEHHE Kypca
npoecCHOHANBHOM IUrueHs! 2-4 pasa B ron. ['apaHTHiHBIH CPOK YCTaHaBJIMBAaeT Bpay B
3aBUCUMOCTH OT CTEIICHU TSDKECTH 3a00JI€BAHUS IECEH.

4.7. B ciyqasx, korna 0cOGEHHOCTH OpraHH3Ma NAalMeHTa, B T.9. COCTOSHHS €ro POTOBOM IOJIOCTH, HE
TO3BOJIAIOT OBITH YBEPEHHBIM B IIPOTHO3€, MOKET OBITh YCTAHOBJIEH COKPAIEHHBIA CPOK CITYKOBI
Ha CTOMATOJIOTMHCCKME yCIyTH, KOTOPhI oOTpaxaercs B [apaHTuiiHOM Tacmopre wim
WupopmupoBaHHOM 10GPOBOIBHOM COTJIACHH Ha MEIHUIMHCKYIO YCIYTY, B TOM YUCIIE;

4.7.1. TpH HaTMYUK IOABUIKHOCTH 3yGOB;

4.7.2. TNpu HAIMYHU COMYTCTBYIOLIETO 3a60/IeBAHMS: NIapOJIOHTHUT, I1apoa0HT03. O0sM3aTeIbHBIM
YCTIOBHEM  TPENIOCTABIICHHUS TApaHTHH B 3TOM Clydae SBJISETCS MPOBENEHHE Kypca
NPOECCHOHATEHON TUrHeHBl 2-4 pasa B TOLL. Cpox cmyxOBl ycTaHaBIMBAaeT Bpad B
3aBUCUMOCTH OT CTEIIEHH TSDKECTH 3a00JI€BaHUS HECEH.

5. MCUUCJIEHUE CPOKA TAPAHTHUU U CPOKA CJIY)XBbI

5.1. T'apanTUHHEI CPOK (CPOK CITyKOBI) HCUUCISIETCS ¢ MOMEHTA OKA3aHUS YCIIyTH, TO €CTh C MOMEHTA
lIepefiaun pesysbrata ycnyru Ilanyuenty u noamucanus AKTa OKa3aHHBIX YCIIYT.

5.2. Cpok rapaHTHH (CpPOK CIYXObI) He BO30GHOBISETCS IIPH KOPPEKIHM IIPOTE30B B MPOIECCE
UCIIOJIb30BaHHS.



6. CHIDKEHUE TAPAHTUITHOI'O CPOKA (CPOKA CJIYKBbI)

6.1. Bo3MOXHBIE IPUYMHBI BO3HUKHOBEHHUS HEJOCTATKOB YCIYT B IIEPHOJ FapaHTHHHOIO CpoKa (CpoKa
CITyXO0B1):

6.1.1. BiIMAHME SABHLIX M BEpPOATHBIX oOmmx 3a0oyieBaHMM MOTpeOUTENsE Ha  TEUEHHE

CTOMATOJIOTHYECKHUX IPpobsieM (0OMEHHbIe HapyLIIeHNUs ¥ CHCTEMHbIE 3a00/ICBaHHs);

6.1.2. cHIWXKeHHE HMMMYHOJOIMYECKONM PEaKTHBHOCTH OpraHW3Ma IOTpeOHuTensd (IalHeHTa), B TOM

YHCJIE MPOSIBIISIONIEECs YaCTHIMU HH(PEKIIMOHHBIMHU 3a00JI€BaHUAMH;

6.1.3. mpHeM TOPMOHATBHBIX, IICUXOTPOIIHBIX, HAPKOTUYECKHX, KMCIOTOCOAEPKAIIUX IIPEIapaToB;

6.1.4. HeBBINONHEHHE pEKOMEHOAIMH Bpaya, HANpPaBICHHBIX Ha YKpEIJICHHE OJMaid 3y0oB,

HOPMaJIM3aLUIO COCTOSHUS I€CEH; _

6.1.5. caMojieueHHE CTOMATOJIOTMYECKHX 3a0ojieBaHUN (IPUMEHEHHE MPOLEAYp M IPHEM

MeIHKaMEHTOB, HE Ha3HAUEHHBIX BPadoM);

6.1.6. HapyIlleHWe MpaBUJ TOJB30BAaHUS M yXOXa 3a 3yOHBIMH IIPOTE3aMH

6.2. IIpH HEYIOBJIETBOPUTEILHON TUTHEHEe MOJIOCTH pra (TurueHundeckuil uuaeke «I'My», onpenensemeii

Bpauom, ' Gombiie 1,5) cpok rapanTuu (Cpok ciry>k0b) yMeHbIIaeTcs Ha 50%;

6.3. TIpu mnokaszarene KITY (kapuo3HO-IopakeHHBIEe, ILIOMOHUpPOBaHHbIE, yHaleHHblE 3yObl) = 13-18

CpPOK rapaHTuH (CpokK ciry>k0b1) cHuxkaercs Ha 30%;

6.4. ITpu KITY Gonee 18 cpoxu rapaHTHH U CpoKH CITyx)Obl cHUXatoTca Ha 50%.

7. OTMEHA TAPAHTUMHOI'O CPOKA (CPOKA CJIYKBBI)

7.1. TapanTHH ¥ CPOK CITyKOBI HE PAaCIIPOCTPAHSIOTCS Ha CIIEAYIOIINE CIIyYan:

7.1.1. TlamueHT B mpouecce JICYCHUs, W B TEYCHHHN CPOKa TapaHTUH (CpoKa Ciry>x0bl) oOpaTuics 3a
CTOMATOJIOTHUECKON TOMOIIEIO B JTF000€ Ipyroe MeayupexxaeHue. VIcKimtoueHre COCTaBIIsIOT Te CIIydaH,
korja [lanueHT BRIHYXIEH ObUT CPOUHO 0OpATUTHCS 3a TOMOLIBIO, HAXOASCh B IPYTOM IFOPOJIE;

7.1.2. TlammeHT B mpolecce JIEYeHMs, WX B TEUYCHUH CpoKa TapaHTHH (CpokKa CIy>XObl),
YCTAQHOBJIEHHOTO HacTosAlMM [lono)keHreM caMOCTOSTENbHO MBITAICS YCTPAHUTh BBLIBICHHBIE
HEJI0CTaTKH;

7.1.3. TlamueHT 0 HEyBa)KUTEJIBHBIM IIPUYNHAM, HE NIPeIyNpEeIUB JEeUallero Bpaya, IpOIyCTHI CPOKH
OueperHON SBKU Ha IMIPUEM K Bpauy;

7.1.4. TlamueHT HacTauBaeT Ha HEXEJNATEIBHOM, C TOYKH 3pEHHS Bpada, METONE JICUCHHS,
KOHCTPYKIIMH IIpOTe3a WK IPUMEHEHUs MaTepraia (MeIUKaMeHTa).

7.1.5. IlammeHT He coOMIONaeT pPEKOMEHIAIMM JIeYallero Bpada MO IPOBENCHUIO HEOOXOIUMBIX
MEPOINPHATUH 110 YXOAY 3a COCTOSHUEM IIOJIOCTH pTa (MEPUOIUIHOCTH MPOGHUITAKTHIECKIX OCMOTPOB,
IIPOBEICHUE TUTHCHUYECKUX MEPONPUATHN, YyXOI 3a MpOoTe3aMH, IIOCTOSHHOE HalOtoleHue 3a
MMIUTAaHTaTaM® | T. [1.);

7.1.6. Eciu mocne seueHuss B Iepuopn AeiicTBus rapaHTuil 'y [lanmeHTa BO3HUKHYT (IIpo-
ABATCA) 3a00JIeBaHUS WM (U3UOIOTUYECKUE COCTOSHIUS, KOTOPBIE CIIOCOOHBI HETaTHBHO IOBJIHATH Ha
JOCTUTHYTBIE PE3YJIBTAThl (BOZHUKHOBEHHE COITYTCTBYIOLIMX 3a00JI€BaHUN WIJIM BO3JEUCTBHE BPEIHBIX
(axkTOpOB OKpYy>Karomeil cpensl, B T.4. AIUTENBHBIN MIPUEM JICKAPCTBEHHBIX MIPENIApaToB MPH JICYECHUH
Ipyrux 3a0o0yieBaHui);

7.2. B cayuae HecoOmonenus [lanueHTOM yka3aHHBIX B HAcTOSIIEM pasgeine TpeOoBaHui, [lammeHT

JIMIIAETCS TpaBa TapaHTUHHBIX 0053aTeNbCTB (00S3aTENBCTB 10 CPOKaM CIyKOBI) MO OKa3aHHBIM
ycIIyram.

8. TAPAHTUMHBIE CPOKM U CPOKM CJIYKBbI HA OITPEJIEJIEHHBIE BUJIbI
MEJMIINHCKUX YCIIVT

8.1. I'apanTuiiHBIE CPOKH (CPOKH CIyXOBI) Ha CTOMATOJIOTHYECKHE YCIYTH IO TeparneBTHUECKOM
CTOMATOJIOTHH

NQNQ HaI/IMeHQBaHHe Cpox rapantun Cpoxk ciryx6e!1

1. IInomba u3 nemeHTa crexsnonoHoMepHoro (Vitrimer)

‘1.1. ‘1 KJIace 1o Bbiaky :12 MecCsIIEB 12 Mmecs1eB




1.2. Il xiacc o biaky 9 MecsiieB 9 mecsiieB

1.3. I IV xnace mo biaky 'HET HET

1.4. Y wiacc no bisky 9 Mecs1ieB 9 Mecs1ieB

2. i_IJ'IOM6a U3 KOMIIO3UTA CBETOBOI'O OTBEPKICHHUS 12 mecsanes 12 mecaueB

3 Bunnps! 8 MeCSIIEB 8 MecsieB

4 M BKJIaIIKI/I 12 mecsaues 12 mecanes

8.1.1. JlaHHEIE CPOKH peKOMeHILOBaHLI JUIS TIALIMEHTOB C €THHUYHBIM KapHeCOM M MHOXKECTBEHHBIM
CTaOMIH3UPOBAHHBIM WK mpu MEJICHHO TeKyIIEM mpoiiecce.
[Mpu KITY 3y0oB 13-18 - CpOKH CHIDKAIOTCS Ha

[Tpu KITY>18 — cpoxu cHmxarorcsa Ha 50%.
8.1.2. Tlpu HeyIOBJIETBOPHUTENBHOM TUIHEHE OJIOCTH PTa — CPOKH yMEHbINAITCs Ha 70%.

8.2. FapanTHiiHBIE CPOKH (CPOKH CIIy’KOBI) Ha CTOMATOJOTMYECKHE YCIYTH IO OPTONCANYCCKOH

CTOMATOJIOTHH

NeNo 'HamMeHOBaHwe Cpok rapantuu Cpok ci1yXObI
1. [TracTMaccoBble MPOTE3bI

1.1.  YacTuyHBIE CHEMHBIE IJIACTUHOYHBIE TPOTE3BI 12 mecsimeB 12 mecsieB
1.2. [TonHble chEMHBIE IUTACTHHOYHBIE IPOTE3BI 12 mecsneB 12 mecsnes
2. HelinonoBsIe IpOTE3BI
2.1.  YacTuuHBIE CHEMHBIE HEHIOHOBBIE IPOTE3HI 18 mecsnes 18 mecsues
2.2. [TonHble CHEMHBIE HEHIIOHOBLIE IIPOTE3BI 18 mecsues 18 mecsues
3. ‘MOCTOBI/IIIHBIG IIPOTE3BI
3.1 "3 METaJUIOKEPAMUKHU 12 mecsma 12 mecsna
;3.2. ‘W3 HEIParoeHHoro MeTaua 12 mecsiteB 12 mecsimeB
4. brorenbHOE IpoTE3UpOBaHUE 12 mecsana 12 mecana
5 Koponku: k R /
S.1. U3 IIaCTMACCHI 6 Mecsi1eB 6 MecsiLeB
5.2. U3 METAUIOKEPaMUKHU 12 mecsines 12 mecsueB
5.3. U3 HEIParoLleHHOro MeTajia 12 MECSIIIEB 12 mecsiieB
6. Hansienue 6 MecsineB 6 MecsIeB
7. TlounHka poTe30B 1 mecsin 1 mecsn
8. [TpoTe3npoBaHue Ha UMIUIAHTATAX 112 mecsieB 12 mecsnes
8.2.1. B mepwmoxm cpoka rapaHTHH (Cpoka CIyx0Obl) mepeba3upoBKa OPTONEAUYECKHX

KOHCTPYKIIMH OCYIIECTBISETCS Ha BO3ME3IHOU OCHOBE.
8.2.2. BpemenHble opTonemuyeckue KOHCTPYKLIHUU OOS3aTeIbHO JOJDKHBI OBITH 3aMEHEHBl Ha
noctosiHeble. Ecu 1o BuHe IlanuenTa (1o pa3iu4HBIM IIPUYMHAM) BPEMEHHBIE KOHCTPYKIMH HE
3aMEHEHBI Ha MOCTOSIHHBIE, TO TAPaHTUMHBIN CPOK (CPOK CIYXKOBI) OTMEHSIETCS.

8.2.3. Yka3aHHbIE BBIIIE CPOKU TapaHTHH M CPOKH CIIyKOBI HE paclpOCTPAHSIOTCS HAa MaTPHUIIBI

3aMKOBBIX KpeIlJIeHHUH.

8.2.4. Ilpu HEymOBIETBOPUTEIBHON I'MIHEHE TIOJIOCTH PTa CPOKH TapaHTHU U CIyXOBI Ha BCE BUIBI
MPOTE3UpPOBaHUs yMeHbIIatoTcs Ha 50%.





